RIPLEY, TALCO, MAPLE SPRINGS: We will start our system up in these areas this morning around 9 a.m.

We are also making some very good steps to get the water back on in the CONCORD, ROCKY BRANCH,
and CHAPEL HILL areas - hopefully later today.

It is VERY IMPORTANT to check your property for any leaks and turn off any unnecessary water. We
know you want to shower and wash clothes and wash dishes, but please stagger your usage throughout
the day - don't try to do it all at one time.

REMINDER: Once you receive water, it is necessary to boil and cool any water for consumption for at
least one minute.

Thank you for your continued patience and cooperation as we try to get service back to all our
customers.



